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NOJIOKEHUE
O ﬂOpﬂﬂKe HPQHOCTaBﬂeHHﬂ NMNJATHBIX
AONMOJIHHTECJIbHbLIX 06p830BaTe.ﬂbelX yCleF
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1. O6mue no1oKeHust
Hacrosiiiee IlonoxxeHue pa3paboTaHo B COOTBETCTBUHM CO  CIEAYIOLIMMHU
HOPMATUBHBIMU IMPABOBBIMH aKTaAMM:

e OenepanbHbiii 3akoH «O6 obpazoBanuu B Poccuiickoit @enepaum»;

e VYcCTaB IIKOJIBI,

e JleHCTBYyIOIIME HOPMATUBHO-IIPABOBbIE JOKyMEHThI PD.
1.1.  Hacrosimee IlonoxxeHne  perjaMeHTHpyeT  IpaBWJa  OpraHMU3alUH
JOTIOJIHUTENIbHBIX 00pa30BaTeNIbHBIX IUIATHBIX YCIYr B IIKOJIEe (Jajee IO TEKCTY
IUIaTHBIE YCIIYTH).
1.2. [lIxona npenocraBiseT MIaTHbIE YCAYTH B LIEJAX:

e Hauboyiee TMOJHOrO  YJOBJIETBOPEHUS  OOpa3oBaTENbHBIX W  HHBIX

NOTpeOHOCTeH 00yYarOIMXCsl, HACEICHHUS;

® YIYYIIEHHs KayecTBa 00pa30BaTEeIbHOTO Mpoliecca B LIKOJIE;

® TMpHUBJIEYECHHUS B OFODKET IIKOJIBI JOMOJHUTENBHBIX (PUHAHCOBBIX CPENCTB.
1.3. Illkona oka3pIBa€T IUIaTHBIE YCIYrM B COOTBETCTBHU C HACTOSIIHUM
[TookeHHEM M JIeHCTBYIOLIErO Y CTaBa LIKOJIbI.
1.4. [IlnatHple [JONOJHUTEIbHBIE OOpa3oBaTeJbHbIE yCIYrd (€cid  OHH
MPEIOCTABNISIOTCS yYaIlMMCsl IIKOJIBI) HE MOTYT OBITh OKa3aHbl B3aMEH HIIM B
pamMKax OCHOBHOM 00pa30BaTeNbHOH JEATEIbHOCTH IIKOJIBI (B paMKaxX OCHOBHBIX
00pa3oBaTeJbHBIX IPOrpaMM M TOCYIapCTBEHHBIX  00IIE0Opa3oBaTENbHBIX
CTaHAapTOB), GUHAHCHPYEMOH 3a CUET CPE/ICTB COOTBETCTBYIOIIETO OrOKETA.
1.5. TpebGoBaHMsl K OKa3aHMIO IJIATHBIX OOpa30BATENBHBIX YCIYT, B TOM YHCIE K
COZIepKaHKI0 00Pa30BaTENbHBIX MPOrPaMM, CIELHUAIBHBIX KypPCOB, ONPESNSIOTCS
[10 COMIAIIEHUIO CTOPOH, NPU 3TOM OHM JIOJDKHBI OBITH BBILIE IPEXYCMOTPEHHBIX
rocy1apCTBEHHBIM U 00pa3oBaTe/IbHbIMU CTAHJAPTAMH.
1.6. OxazaHue AONOJHHUTEIBHBIX YCIyT HE MOXKET HAHOCUTH yIUEPO WM YXYILIHTh
Ka4eCcTBO OCHOBHOM 00pa30BaTE/IbHON JEATEIbHOCTH IIKOJIBI.
2. [lepevyennb MIATHBIX yCayr
2.1, Ilpy Hanuuuu JIMUEH3WH HA NPaBO BECHHUs o0pa30BaTeJIbHON JESITeIbHOCTH
Yupexaenue MOXKET OKa3blBaTh ILIATHBIC JIOTONHUTE/IbHBIC o0pa3oBaTellbHbIe
YCILYTH:

® y3y4yeHue clieurajbHbIX JIUCHUIUIMH CBEPX YacOB M CBEpPX MNpOrpaMmbl IO

JIAHHOM JIUCLMILIMHE, ITPelyCMOTPEHHO yueOHbIM M1aHoM
® Kypc IO MOJArOTOBKE K [OCTYIJICHHIO B yueOHoe 3aBelieHUE, 10 H3YUYECHHIO

HHOCTPAHHBIX A3BIKOB
e peneTuTopeTBO ¢ 00YUAIOIMMHUCS IPYrOro 00PasoBaTeIILHOTO YUPeKACHUS;



® TIpyNmel 10 ajanTauMu JeTed K yCIOBUSM MIKOJBHOM JKM3HM (10
NOCTYIJIEHUsI B IUKONY, eclin peOEHOK He mocelal JOIIKOJIbHOE
oOpa3zoBaTesbHOE YUPEKICHHeE);

® CEKUMH, TIpYINIbl 10 YKPENJeHUIO 3/0poBbs (IrMMHACTHMKA, a3pobuka,
pUTMHKa, obuiedu3nueckas moJAroToBKa).

3. [Topsinok OKa3aHUs MJIATHBIX YCJAyT
Jnst oKa3aHMsl IIATHBIX YCIIYT LIKOJIA CO3/1aeT Clieytoline HeOOXOAUMBbIe YCIOBUS:
® COOTBETCTBME JICHCTBYIOUIMM CaHUTapHbIM NpaBuyiaM ¥ HopMaM (CanlIuH)

® COOTBETCTBHE TPEOOBAHUSIM I10

® oOxpaHe u 6€30MacHOCTH 30POBBS MOTPEOUTEEN YCITYT

® KauyeCTBEHHOE KaJpoBOe obecreueHmne

® HeoOXoauMoe yueOHO-METOIMUECKOE U TEXHUUECKOE obecriedeH e,
3.1.  OTBeTcTBeHHblE  3a  OpPraHM3aLMI0  IJIaTHOM  YCIyTH  [IPOBOJST
MOATOTOBHUTENLHYIO paboTy, BKIIOUAIONIYIO B ceOs HU3yueHHe CIipoca IpaxkJaH Ha
NPEI0CTABISIEMYO yCIiIyry, peKJIIaMHYIO JIeATETLHOCTD, COCTaBIlIEHUE

NpPeBapUTEIbHOM CMEThl JIOXOJAOB M pPAacxXolOB M Jpyrue HeoOXOoauMeIe
MeponpusiThs. Pabouuii mnaH NOATOTOBHTENBHOrO IJTama COIMIacyeTcs C
aZIMUHHUCTpalMeH [IKOJIBI.
3.2. JIupeKkTop WIKOJIbI HAa OCHOBAHMHU IPEIOKEHHH OTBETCTBEHHBIX JIMI[ U3aeT
IpHKa3 00 OpraHu3aluyi KOHKPETHOM IIATHON YCIIYTH B IIKOJIE.
[Ipuka3oM yTBepkaaercs:

® T[OPSAJOK IIPEAOCTaBIEHUS TUIATHOM yCIyTH;

e yyeOHas mporpamma, BKITFOYAroIIasi y4eOHBIH IJ1aH;

® KaJpOBbIM COCTaB (pyKOBOJUTENb, IPENOAaBaTeNlb, IPyIa MpenoaaBaTenei,

LITATHOE pacliCaHue) U ero (yHKLIHOHAIbHbIE 00513aHHOCTH;

® CoCTaB MOTpedUTeNeH yCiyT;

® OTBETCTBEHHOCTBH JIUI] 32 OpPraHU3aL1IO IUIATHON YCITYTH.
3.3. B paboyem nopsake JUPEKTOP LIKOJIBI MOXKET PACCMATPUBATh U YTBEPKAATh:
CIIMCOK JIMII, MOJyYalollUX IUIAaTHYIO YCIYry (CIHCOK MOXET MOIOJIHSTHCS,
YTOYHATBCS B TeUEHUE y4eOHOro repuoa);

ol ycimyrd, GOpMbI JOTOBOPOB M COIVIAIIEHWH, NONOJHEHHS M
eKJIaMHBIE MaTepualbl, OyKJIeThl U T.]1.)



e) JOJDKHOCTD, (baMymmo, HMs1, OTUHECTBO JIMIliA, ITOAIIMCBIBAIOIIIEIO AOTOBOP OT

HMMCHH HUCITIOJIHUTECJISA, €I0 IOAIINCH, a TAKXE ITOJAIUCH HOTpe6I/ITeJIH.

IIpumepnas ¢popma norosopa npejcrasiena B [Ipunoxenun.

3.5. B nepuon 3akmoueHHs JOroBOpOB IO MPOckOe MOTpeOUTENs HCIOTHUTEND

00s13aH NpeaACTaBUTL JJISA O3BHAKOMIICHUS

a) oOpaslbl I0roBOPOB,

6) OCHOBHBIC U NOITIOJIHUTEJIbHEIC NpOTrpaMMBbl, IMPOrpaMmMsbl COIMMYTCTBYIOIUX YCIYT

(eciiu OHM IIPEeYCMOTPEHBI),

B) NONOJIHUTEIbHBIE 00pa3oBaTe/ibHbIe MPOrpaMMbl CIElHaIbHbIe KYPChI, LUAKIIBI

AUCLMUIUIMH U APYTUe NOIIOJIHUTEIIbHbIC 06pa3OBaT€JH>HI>Ie yCiiyru, COIIyTCTBYrOIue
YCIIyTH, OKa3blBaeMbI€ 32 IIATy TOJIBKO C COrJIacus MOTpedUTes;

I') pac4yeThl CTOMMOCTH (HJIK CMETY) MJIATHOM YCIYIH;

1) MepeyeHb KaTeropuil moTpeOuTesel, MMEIOIIUX NpaBo Ha MOJydYeHUe JIbIoT, a
TaKXe MEPEYeHb JIbrOT, NPEeAOCTaBIsAEMbIX IMPH OKa3aHUU IIATHBIX YCIyr, B
COOTBETCTBHU C (bellepaJII)HI)IMI/I 3aKOHaAaMM U HHBIMH HOPpMaTHBHBIMU ITpaBOBBIMHU
aKTaMH.

Hcnonuurens 06s3aH  cooOmaTh MNOTPEOMTENIO IO €ro mnpocede apyrue
OTHOCSIIUECA K AOTOBOpPY U COOTBeTCTByIOIHCﬁ TJIATHOH ycCiyre CBCHCHHﬁ.

3.6. I[OFOBOp COCTaBJIACTCA B JABYX OK3E€MILISApax, OAWUH M3 KOTOPBIX HaXOOUTCA Yy
UCIIOJIHUTES, APYTOH - y MOTpeOUTes.

3.7. B cnydae, eciu IUIaTHBlE YCIyr'M B IIKOJE OKa3bIBAIOTCSH APYIMMH
O6pa30BaTeJ'II>HLIMI/I u H606pa30BaTe.HI>HI>IMI/I YUYPEXKACHUAMU H OpraHu3alusiMH,
rpakJaHaM¥, 3aHMMAIOLIMMHUCS HHAUBUIYaJIbHOH TPYJOBOH MENarori4ecKod Wiu
WHOM JESTEeNbHOCTBIO, TO C HHMMH 3aK/l04aeTcss JOroBop 00 apeHae HIh O
COTPYIHUYECTBE IIPU HAJIMYUH Y HUX CJIEAYIOLIMX JOKYMEHTOB:

a) CBUJIETEIBCTBA O FOCYAAPCTBEHHON PErHCTPaliyi OpraHu3alii WK TpaKaHHHa
B KauyecTBE HHJAMBHUIYaJIbHOrO MNpPEANpPUHUMATENS C YKa3aHHEM HAWMEHOBAHHS
3aperuCTPUPOBABILIETO UX OpraHa;

6) JMIEH3WI0 HAa OKas3hlBAEMylO B BUJE IUIATHOH YCIyrH JeATeNbHOCTE
(0Opa3oBaTE/bHYIO, OXPaHHYH M T.J., B COOTBETCTBAM C JCHCTBYIOIIUM
3aKOHOATENBCTBOM) C YKa3aHHeM PeriCTPalMOHHOrO HOMepa, CPOKa JSWUCTBHUS U
opraHa, €ro BbIIaBILEro;

B) CBHIETENbCTBA O TOCYJAPCTBEHHOM aKKpeIMTalMH (M1A 00pasoBaTesbHBIX
yupexkIeHNH) ¢ yKa3aHUeM PeruCTpallioHHOro HOMepa, Cpoka JNEHUCTBUS ¥ OpraHa,
€ro BbIJABILEro.

3.8. [IlmatHple YCIyr'H OKa3blBatOTCH notpedutenssM B cBOOOJHOE  OT
00pazoBaTe/IbHOro nporecca Bpems, BO Bropoi nosnoBuHe aHs ¢ 18.00 yacos u B
pockpecenbe ¢ 10.00 yacos.

39 Mecro OKazaHWs IUIATHBIX YCIyr OMNpEJEIseTcs B  COOTBETCTBHH  C
pacnycaHieM opraHu3alni 06pa3oBaTebHOrO Mpolecca, B CBOOOAHBIX YUeOHBIX
KJj1accax.

3.10. HamonHsemMocTh TpyIIl Ui 3aHSATHH ONPEeienseTcs B COOTBETCTBHH €
NoTPeGHOCTRIO MOTPEOUTENICH, HO He MeHEe 5 yenosek 1 He Oosee 20 rpynme.

3.11. ITpoaosKUTe/IbHOCTD 3aHATHI YCTAHABIMBACTCSl OT 30 munyT 10 60 MHHYT B
3aBUCHMOCTH OT BO3pacTa 00YHAIOUMXCs 1 OKA3hIBACMBIX yCIIyT' B COOTBETCTBHH C
pacryucaHueM 3aHATHI 110 OKA3AHMIO IIATHBIX yCIyT.

4. IMopaaox noJry ieHus 1 PACXOA0BANHS ICHEKNBIX CPEACTB



[InaTHeie yeayru ocyecTBIsOTes 3a cHeT BHEGIOIKETHBIX CPEICTB:

® CPeACTB pOJHUTENIEH (3aKOHHBIX IpeACTaBUTENEH )

® CPeACTB JApyrux norpeduresneii ycuyr;

e 0JaroTBOPUTEINIBLHBIX MOXKEPTBOBAHMUIA;

® CTOPOHHHUX OpraHu3aIuii:
4.1. TlorpeGurens 00s3aH ONNATUTL OKA3bIBAEMBIE IJIATHBIE YCIIYTU B TIOPSIZIKE U B
CPOKH, yKasaHHble B joroBope CTOMMOCTH OKa3blBae€MbIX IUIATHBIX YCIyr B
AOTOBOPE ONMPEARNSCTCS MO COMNIAIEHUIO MEX/Ty UCTIONIHUTENEM U NOTpeGuTeNeM B
COOTBETCTBHH C YTBEPXKJIECHHOW CMETOMN
4.2. Onuara nuaTHeIX yciyr NpoOM3BOAMTCS OGE3HATMUHBIM TyTeM (Ha pacueTHbIH
CYET LIKOJIBI).
4.3. Ilo cornamennio UCnonHUTENs U MOTPeGUTENs OIUIATa IATHBIX YCIYT MOXET
OCYLIECTBIIATLCS 32 CUET OJIarOTBOPUTEINIBHBIX MMOXKEPTBOBAHUHM MM MHBIX 1[EJIEBBIX
MOCTYTUICHUH.
4.4. Omnata nuaTHBIX YCIOyr, OKAa3bIBAEMbBIX APYTHMH YUPEXKACHUSIMU U
OpPraHM3alMsMHK, a TaKkKe TrpaxJaHaMH, 3aHUMAIOIIUMHUCA HHIAWBUIAYAIbLHON
TPYAOBOH  JIeATENLHOCTBIO, MOXET IMPOM3BOAMTECS HENOCPEJCTBEHHO OTHM
MCTIOJIHUTEISAM YCIIyT (Oe3HaNM4YHBIM myTéM). Ilepesaua HaNMUUHBIX A€HEr B MHBIX
ciydasx JIunam, HemocpeICTBEHHO OKa3bIBAIOLIMM ILIATHBIE YCIYTH, HIIH APYTUM
JHLaM 3amnpeniaeTcs.
4.5. lllkoma BnpaBe CHWXATh OTAEJNBHBIM JIMIAM IeHbl HA MIaTHBIE YCIyTH,
0CBOOOXIATh OT YIUIAThI MOJHOCTHIO 33 CYET APYTHX BHEOKOKETHBIX MCTOYHUKOB
(PHHAHCHPOBAaHMS MIIM 3a CYeT APYTMX MCHOJHUTeNeH ycimyr. JlaHHBIE JIBLOTEI
OMNPEZENAOTCS NPUKA30M LIKOJIBI U OrOBapUBAIOTCS B OIOBOPE MEXIY LIKOJIOH U
NOTpeOMTENEM HIIH B JOTOBOPE O COTPYHUYECTBE.
4.6. Jloxozmbl OT OKa3aHMs IUIATHBIX YCIYr IIOJHOCTBIO DPEHHBECTHPYIOTCS B
OromxeTHoe yupexaenue (MOY COIL Ne 53 r. Co4n) B COOTBETCTBUM C IIAHOM
(hMHAHCOBO-XO03SIHCTBEHHOM JEATELHOCTH.
4.7. Illlkona no CBOEMy YCMOTPEHHIO pACXOMyeT CpPEelCTBA, IMOJYYeHHBIE OT
OKa3aHHsl IUIATHBIX YCJIyr (B coorBeTcTBUM ¢ rutaHoM OXJI). [TonydeHHsIH noxo0n
paconyeTca Ha LIeJIA pa3BUTHS LLKOJIbI, B TOM YHUCJIE:

Has  [UlaTa  IIe/laroros, aJMHHUCTPATHBHO-YIIPaBI€HYECKOro, y4eOHO-

Oro M MPOYero nepcoHaia (B T.4. pyKOBOJUTENS IIKOJBI 110 IIpUKazy

oo

a 3apaboTHYIO J1aty;
BEpIIEHCTBOBaHHE 00pa30BaTeILHOrO NpoLecca;

HaJIbHOMW 0a3bl;

3aHHBIE C OCYILECTBICHUEM YCTABHOM e TeIbHOCTH.

[eT y4eT MOCTYIUICHHUs H UCTIONB30BAHMS CPEJICTB OT IUIATHBIX
C JEHCTBYIOLIMM 3aKOHOIATEIBCTBOM. YUeT BeeTcs
IJIATHOM yCITyTu.

rOroB, OKa3bIBAIONMX IUIATHLIC JOTOJHUTENIBHBIE
LECTBISIETCS B pasmepe, YKa3aHHOM B pacuere
COHAA, PACCUMTAHHOTO HCXONS W3 CPEJIHEro
KIIIOYasi HAYMCJIeHHsT HA BBIIUIATBI [0 OILIATE
[PONOPLMOHAIILHO OTPabOTAHHOMY BpPEMEHH U



MPOTIOPLUHOHALHO KOJIIMUYECTBY y4alUXCs, MOy YaroluX [UIATHYIO YCIIyTy. Hopma
BPEMEHH W HOpMa KOJIMYECTBA y4alUXCsl yCTAHABIIMBAETCS OTAENBHO IS KAk /I0ro
BHJ@ TUIATHBIX yCyr MPOrpaMMOM, a Tak je OTpaXaeTcs B pacueTe 3aTpaT Ha
OIJIaTy TpyJa rnepcoHala.

S. OTBETCTBEHHOCTL MCHOJHHUTEAS W noTpeduTe/Isi MPH OKA3AHUHU TLIATHBLIX

yeayr
S.1. Mcnonuurens okasbiBaeT mnmaTHple yclnyrn B MOpsSIIKE M B CPOKH,
ONPEACICHHBIC I0TOBOPOM, M B COOTBETCTBUH C €r0 yCTaBOM (IS YUpeKIeHUH 1
OpraHu3anui).

5.2. 3a HeucnonHeHWe MO0 HeHajleKallee HCIONHEHHe OBS3aTelbCTR 1o
JOTOBOpY UCITOJIHUTEIb u NoTpeOuTENh HeCyT OTBETCTBEHHOCTb,
[IPEAYCMOTPEHHYIO JOIMOBOPOM U 3aKOHOAATEILCTBOM POCCHUICKOM Oenepauum.

5.3. Tlpu oGHapy>kKeHMM HEZOCTaTKOB OKA3aHHBIX ILIATHBIX yCJIyT, B TOM YHCJE
OKasaHWs MX HE B IIOJHOM o0beMe NOTpeOUTENh BIpaBe IO CBOEMY BBIOODY
NOTpPedOBaTh:

a) 06e3BO3ME3NHOr0 OKAa3aHUS ILIATHBIX yCIYyr, B TOM YHCJIE OKa3aHUS
00pa3oBaTeNbHbBIX yCIYT B MOJHOM 00BEME B COOTBETCTBHS C 00pa3oBaTeIbLHBIMU
NIpOrpaMmMamu, y4eOHBIMH IIJTAHAMH U JI0TOBOPOM;

0) COOTBETCTBYIOLIErO YMEHBIIICHHS CTOMMOCTH OKA3aHHBIX ILTATHEIX yCIIyT;

B) BO3MEINEHHUS IIOHECEHHBIX MM pacXogoB IO YCTPAaHEHHIO HEIOCTATKOB
OKa3aHHBIX IUIATHBIX YCIYT CBOMMH CHJIAMH MJIM TPETHUMH JIUI[AMH.

5.4. Ilotpebutens BhnpaBe pacTOprHyThH JOTOBOp M MOTpeOOBaTh IOJIHOTO
BO3MEIIEHHs YOBITKOB, €CIIH B YCTAHOBJIEHHBIM JOTOBOPOM CPOK HEIOCTAaTKH
OKa3aHHBIX TUIATHBIX YCIYT HE YCTpaHEHBl MCIIOJHHUTENEM JIUOO WMMEIOT
CYLIECTBEHHBIH XapakTep.

5.5. Ecim ucnonHuTENb CBOEBPEMEHHO He NPUCTYNMII K OKAa3aHHUIO TUIATHBIX yCITYT
HJIK €CJIH BO BPEMS OKa3aHMUS IUIATHBIX YCJIYT CTANO OYEBMIHBIM, YTO OHO He Oynet
OCYIIECTBJIEHO B CPOK, a TaKkKe B Cllydae MPOCPOYKH OKA3aHUS TAKHX yCIIyT
NOTPEOUTENH BIPABE IO CBOEMY BBIGODY:

a) Ha3HAYUTH MCIIOJHUTENIO HOBBIN CPOK, B TEYEHHE KOTOPOI0 MCIOIHUTENE
A0JDKCH NPUCTYIATE K OKa3aHMIO IUTATHBIX yCIIYT U (WIIK) 3aKOHYUTh OKA3AHUE TAKH
yeayr,;

0) MOpyYuTh OKa3aTh IUIATHBIE YCIYTH TPETHHM JIMIAM 3a Pa3yMHYI0 LEeHYy Hu
NOTPeOOBATE OT MCITOJHUTENIS BO3MEILECHUS [IOHECEHHBIX Pacxo/l0B;

B) IOTPEOOBATH YMEHBIIEHHs CTOMMOCTH ILIATHBIX YCIIYT;

I') PaCTOPrHYTh JJOrOBOP.

5.6. Tlorpeburens Bripase MoTpedoBaTh  MOJHOIO  BO3MELICHMUS yOBITKOB
NPUYMHCHHBIX €My B CBA3M C HAPYLIEHMEM CPOKOB Hauana W (M) OKOHYAHUS
OKa3aHMA TIATHBIX yCJIYT, @ TaK)Ke B CBSI3M C HEJOCTATKAMH OKA3aHHBIX IUIATHBIX
yCIyr.,

5.7. Koutpons 3a cobmomennem JEHCTBYIOLIEI0 3aKOHOMATEIBCTBA B YACTH
OKa3aHus TIATHBIX YCIYT OCYIIECTBISIOT OpPrambl ynpasiieHust o0pa3soBaHHEeM |
APYrUe opranel U OpraHusainm, Ha KOTOpPBIE B COOTBETCTBHHU ¢ 3aKOHAMM W MHBIMU
HOPMAaTUBHLIMU IpaBoBeIMK  aktamMu  Poccuiickoii (denepauun  BO3JIOXKEHBI
KOHTPOJIBHBIE (PyHKIUM,



